September 2, 2010
George Kent Home Improvements Ltd:

Your company recently installed seven windows and a patio door in our house. We chose Kent, without
getting any other quotes based on your 60 years in business, as well as the very favourable reports on
installation.

We cannot speak highly enough of Glenn Munro and Lonnie (plus Lonnie’s son Sean). It is obvious
Lonnie takes great pride in his work. Thanks also to Maria for her help.

Thanks for referring “Marco” who will be stripping our front doors this week.
Yours truly,

Michael Fallon

P.S. Our daughter and her husband recently purchased a house in Baby Point. They are considering
changing 42 windows and | have strongly suggested they contact Glenn. We will see what they plan in
due course.



