Friday, May 28, 2010

Dear Mr. Kent,

Please accept my sincere thanks for the Customer Bonus Certificate mailed to me recently for
recommending your company to a friend.

My history with your company goes back to the 60’s when George Kent Aluminum Products Ltd installed
the siding on all the new homes in the Westport development. By the way, the siding has stood the test
of time.

Later, in 1973 (with Mr. Lord as the excellent installer) you applied aluminum awnings as well as soffit
and fascia to the house and garage.

In 1998 | had your company replace the eaves trough at the front of the house.
Now from 2007 to 2009 inclusive, you have updated my windows and entrance way.

| would be remiss if | did not mention how easy the process was with my salesman Glenn Monro and
how quickly and efficiently the work was completed with Jay as the installer.

Finally, | would like to express to you Mr. Kent, my thanks and to point out how much reliability,
integrity, and superb workmanship are appreciated, especially in this day and age.

Sincerely,

Elizabeth Anne Smith



